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Please note that the translations included in this document are strictly for your convenience only and in the event of any conflict
between the English and translated versions of these documents the English version will take precedent and is the document
on which the contractual relationship between yourself and GFT will be established and maintained.

A (GRS fEEE) 12010 4E 5 1 12 Mg, JFFINEUR 2008 45 7 5 3 Mgl (SRl iErE) .
This Financial Services Guide was prepared on 12 May 2010 and replaces the Financial Services Guide that was prepared on
03 July 2008.
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Australia

f£3: /Fax: 61.2.9028.7555
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RiFH
GLOSSARY OF TERMS

ASICHRXFTFIEH BB RR K : FRIVKITIRIZBEFLRIPAT (AFTE (2001 45 ) ol F AR 55 b2 463k IR IE 3K
VSEORERIIRN

ASIC/Australian Securities and Investments Commission: the Australian government regulatory agency empowered to
administer and enforce the Corporations Act 2001 as it applies to the financial services industry.

AFSLIRKF W E&RBARE W TIE: RIGHM (AH1E (2001 ) ) 2 911A FKZME AR, FBERFRIE AL RN 7] 7L 75X
P <5l IR 45 b 55 (K Y R IE

AFSL/Australian Financial Services License: a license under section 911A of the Corporations Act 2001 authorizing the
holder to carry on a financial services business within the Australian jurisdiction.

CFTC/H IR BB RS RGN T BERBATER (M ALY 13 EIBHALM.
CFTC/Commodity Futures Trading Commission: US federal agency charged with oversight and enforcement of the
Commodity Exchange Act in the United States.

WX RIS KFIFN I TR G T RSB RN B8 0, AR S, A S AT IR ) 75 A8 A A s R g — R 3, BA
W HURE 2 B 53— R R

Currency Pair: The two (2) currencies employed in a two (2) currency transaction wherein each party to the trade agrees to
deliver a specific quantity of a particular currency to the opposing party in return for a specific quantity of another currency.

RHERE: RIREAMOTR GFT RIS R g 0t HX A 2 7.
Dealer Spread: the difference between the prices at which GFT, as market maker is willing to buy and sell a given Currency
Pair.

FCMIAR &R : RIHNIEEIZ IS & A8 BB NS B RFE, JFEZ R G BB A B8 7 R SRR S R FT M £
BN ANS4IZ. FCM ZiifE CFTC FpBEvE N 8 d F45.

FCM/Futures Commission Merchant: An individual or organization in the United States which solicits or accepts orders to
buy or sell futures contracts or option on futures and accepts money or other assets from customers to support such orders. An
FCM is registered with the CFTC.

SRR S U RIRIES GFT 7520, S IAH G 4TS GFT 2R M.
Foreign Currency and Options Account Agreement: Agreement entered into between GFT and you setting out the terms
and conditions or your relationship with GFT.

SNCEGEH:

Foreign Exchange Contracts:

RHREGH: WG S M G2

Exchange Traded: Contracts dealt with on futures exchanges.

AL L rERNASE H LU RN WA 855 S5 aIFEBOR IR 2 B0 2 B0 AT A I ) BEAT o {HL A ZHEAT AT
Heey F R — AN B9, RS E s 4 E .

Forward: Calls for settlement beyond the spot date. Can be dealt with from a few days to any impending date. A
fixed date is where delivery must occur on a single day as opposed to an open date.

BHAXE: S5HBEAELHEX, RELHETFHFLT LW AEL, BT K OTC .
Over the Counter: Electronically made contracts as opposed to futures contracts. Referred to as "OTC".

BUERIES: RIEF LA ST LA GFT AT

Initial Margin: The amount that a client must pay to GFT before a trade is entered into.

NFA/&EIR e RIBMRYE (RS IED 55 17 SOt Se E BT B #4452 CFTC kB .
NFA/National Futures Association: A futures industry self-regulatory organization in the US under section 17 of the
Commodity Exchange Act and is subject to CFTC regulatory oversight.

BUHAELY: I WITANIAS B2, i JEARAN 5% 10 09 24 1 s RO A AT A 2 o BN SR BESRAE W ANENY H P 45 5210 RIS 2 42
WIH, SZAE RS IERHIZ.

Spot Contract: The most common foreign exchange transaction, the current or “now” price of the quoted currencies. Spot
refers to the spot transaction value date that requires settlement within two business days, subject to value date calculation.

ZEHWP: RIREAE GFT JFLiks .

Trading Account(s): Your account or accounts with GFT.
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UsD: #fikit.

USD: United States dollars.

1. 5|%/INTRODUCTION

A (GRS TR (‘FSG”) n?j—:;'zﬂb“ Y5 TR Global Futures & Forex, Ltd. (“GFT”) $2 At (LM JIR4s. 4% FSG WM
GFT Wuk 1R, sRAETRATT i AR ALk 55 2 B S5 AT 30 T4

This Financial Services Guide (“FSG") has been prepared to assist you to decide whether you wish to use any of the services
which Global Futures & Forex, Ltd. (“GFT”) offers. This FSG can to be downloaded from GFT's website or will otherwise be
provided by GFT prior to us providing you with our financial services.

WO AP AR R, DMEBAEROR ) GFT &5 &%,

You should retain this document for your reference and any future dealings with GFT.

A FSG #B R R ELUE B
This FSG contains important information about:
e QXA / who we are;
o iZfEFE / how we operate;
o AT RS R W M 44 / how and what we charge you for providing our services (our fees and
charges);
o PLUFALEE / how we will deal with your complaints; and
o KRBT BEAFAE I A2 vh R S G ER RIMTENS . / details of our associations and relationships that identify
any potential conflicts of interest we may have.

FEAE FHBATR R 55 2 f, IR B3I G S g v I45) (‘PDS”), [K241% PDS R FRATAT BE In) 4 {2 i s ™
S IRAT D A R 1R BT
You must also read our Product Disclosure Statement (“PDS”) prior to using our financial services because our PDS includes
important information about the particular financial products we may provide to you. This product information includes:

o T KWiii; /significant benefits;

o KM / significant risks;

o HXRMAMMEE; VLEAE I BT AL R, BRI &R &R SR . [ information about the costs;

and information about significant characteristics, features, rights, terms, conditions and obligations.

2. AFfH4r | WHO WE ARE

GFT &—%F 2003 4 2 H 5 HACMKFWEEMMSMNE A7 . GFT FEAa KA Sl i 45 Vi mT e, FFaRuEAE MR IE AT
HRTA = S ITHRIAS Sy T LR A Bl 5 28 (ﬂKET SRAEREBO kS5 GFT 1M KA RNL 5125 52 ASIC
.

GFT was registered as a foreign company in Australia on 5 February 2003. GFT holds an AFSL and is authorized to conduct
business in Australia to deal, make a market and provide financial product advice (general only) in foreign exchange and
derivative products. GFT’s Australian operations are regulated by ASIC.

GFT - 1997 4 5 HIFMRTEREENL, 2 nlGIH A A BUE LM E AT E Gary L. Tilkine GFT Jy 28— KM mi A28 5
B, JWEHN CFTC. CFTC fitihii GFT £ MM E N4,

GFT began operating in the United States in May, 1997. The company was formed by Gary L. Tilkin, who is the current
President and Chief Executive Officer. GFT operates as a market maker and a dealer in the United States and is regulated by
the CFTC. The CFTC regulate GFT's operations in the United States.

3. k%-P9% | OUR SERVICES

GFT £ ASIC ¥ ], MARSMLAMATA ™ 7 AIAE 5y AT LU 3R AL il i BB il (R T — M 80 k55

GFT is licensed by ASIC to deal, make a market and provide financial product advice (general only) in foreign exchange and
derivative products.

GFT it HAE LA P 5 “DealBook®” $41E48 5 AT IR 45 »
GFT provides dealing and market making services through its online market making, “DealBook®”, platform.

Wil GFT #ATHR AT L —ANBEANAE LK, LMt GFT FIRIUT WAL B &4 INLAEH G4 EMGAMEZL S Z
SEANFISEZH AL S -

An investment with GFT entails the opening of one or more Trading Accounts through which GFT will execute transactions
involving the purchase and sale of Spot Contracts, Foreign Exchange Contracts, CFDs, and Spread trading.

GFT Kkt s sk 4R e ARB I DSk sRB IR %, BLR COMTRIIRUR 2 ) ISR A AT, SEAFISZHANEA B &4, %
WAL R REL G . BB MEEE SR TAIEOK " ) )5, A4 SR 4R
GFT will purchase and sell Foreign Exchange Contracts, CFD, and Spread trading at your request in accordance with oral and
written instructions from you or your designated agent, pursuant to the terms of our Foreign Currency and Options Account
Agreement, which you must read and execute before we will provide any services to you.

FABEHKE B OEFATY PDS, Hrh VeI W TANCAC S« ZM A LS Ki =4S 5™ S AC S A . 7RI GFT #EA7#%
i, HERLZATFAN i A FSG A1 PDS Hifik 2 (5 B

We will also provide you with our PDS which sets out the risks of dealing in foreign exchange, CFD, and Spread trading
products. You should carefully consider all information contained in this FSG and the PDS prior to investing with GFT.

4. BRR 53 / HOW YOU CAN COMMUNICATE WITH US
FiHCh GFT %5, I N3k GFT (1) DealBook® i, % AHny LALEL A S i (5 B o sl T LR i sl A7 R AR 1 7 X5 3.
MIRAERENE R R,
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Once you become a customer of GFT and download GFT's DealBook® software, you will have access to your account
information on-line. You will also be able speak to our representatives in the United States by telephone or communicate with
them by email.

IR 6 R B iFZEH U / Instructions for placing a telephone order with the dealing desk:

A)

B)

RS R RZTANCL S R, WAL R EREAIK 24 MNAILR 5 G KR
If you need to place an FX order by phone, please call our 24-hour FX dealing desk on:

1800 62 40 80 (AABIAD 5 61 2 9028 7500 CBKFINESLAN) , RJE4% 3 T8, P& 1 SH#; skt 1616
974 3670
1800 62 40 80 (within Australia) or 61 2 9028 7500 (outside Australia) and press 3 then 1. OR dial direct to U.S. 1 616
974 3670

AR Ay B I AT PR N B AT, WIRTRL R HATIRIRATI 24 /MR EIN & QAL S B AR
If you need to place a CFD order by phone, please call our 24-hour CFD dealing desk on:

1800 62 40 80 GEAF|EHiHN) =i 61 2 9028 7500 GRARFWEESL) , K5t 3 T8, % 2 T8, sELkIEE 44 20
7170 0750

1800 62 40 80 (within Australia) or 61 2 9028 7500 (outside Australia) and press 3 then 2. OR dial direct to UK 44 20 7170
0750

W R T IS BTG (K48 2 SR E A5 U G e R
Have ready the following information for the dealer who answers your call:
o IBMIIK 544 / your account number;
o EANIELHIZH / whether you are buying or selling;
o ZHLHE / the volume of your order;
o XL H:H; M /the currency you wish to trade; and
o FIMMEFIZEFL T3 / the price at which you would like your order placed and the type of order execution.

W % RS R SR BIG 5 %: 1 800 62 40 80 CGHKAIMEEEA) B 61 2 9028 7500 KRS ), KRGtk 1 ShE:
AR SE E LG 1616 956 9273, 5i4h, BRI M, WS http//www.gft.com.au/contact/.

The general Customer Service and Technical Support telephone number is: 1 800 62 40 80 (within Australia) or 61 2 9028
7500 (outside Australia) and press 1 OR dial U.S. 1 616 956 9273. Also, to send an e—mail, go to our web site contact page:
http://www.gft.com.au/contact/.

5 REFIPERAR: REE. ARk HARAM<% A HOW WE CHARGE YOU FOR PROVIDING OUR SERVICES: OUR FEES,
COSTS AND EXPENSES

A. F#t#/ Processing Fees

Global Forex Trading AKIRAE 5 ik 1 JF 84 7 9. H SRR 2R3 (CBESR IR RO IBRSE) o GFT W58
A1 DealBook® $24t 30 KGRI, RS TFE NI P BGR, JF B0 B ERATTHICA R, ARG
LM HHIEL 5 I GRARFIEEEA)D BE 25 WIC GRRFIESEAN) MRAT T2 XTI iR mIM S SE, AT A
SEIK IR 25 SETCHI T2 o 8 nT LA B B — i JCA R 37 T B 2l b o

Global Forex Trading charges no fees for opening or closing trading accounts, monthly maintenance, or withdrawing
funds unless a wire transfer or overnight check it requested. GFT offers 30 day free trials of DealBook®, our dealing
software. If you choose to withdraw funds from your account and would like them sent to you via wire transfer, a bank
fee of $5AUD (within the Australia) and $25.00AUD (outside Australia) will be deducted from your trading account.
For all returned checks, a fee of USD25.00 will be deducted from your trading account. You may view the fee
schedule for other base currencies on Exhibit A.

B. 5 RIF&## Initial Margin Deposit
FRA G, B A AN —BVPRIRIE S o RIS RIES AR, A PEAR T IR S o W TR IR
WESAFHGAET 2,500 3£IC / 3,500 MUTHIK S, GFT —MERHAN, WK/ AL AT SR &L EN 1% $
5% MRIES: . ST IR GAIE & A7 5% T 2,500 967t / 3,500 MIGIHIIK ST, GFT ZRAERAN, WKWK RE &40
fH 0.25% ) fRE & « X ¥1 80 O/ UE & 4 3K & M TR W e AR AT Cie T 889 S0 b i
http://www.gft.com.au/documents/chinese-simp/fee-schedule.pdf) , #aJ LA [ i 2 — b LA SLAE 5% T (Wi e b o
(F57E: GFT 584ml AAT 3 8 TRAE SAF SR ATE SR, DI ORBER N 5 1840 A 2 ST A R IR . D

You must make an Initial Margin deposit with us when you open your Trading Account. No Trading Accounts will be
accepted without the minimum Initial Margin deposit. For accounts funded with an initial deposit amount equal to or
greater than $2,500 USD/$3500 AUD, GFT will generally require between one and five percent margin on contract
value be maintained at all times a position is opened. For accounts funded with an initial deposit less than $2,500
USD/$3500 AUD, GFT will require %% margin on contract value be maintained at all times a position is open. The
Initial  Margin  deposit may vary from time to time (please see the Processing Fees:
http://www.gft.com.au/documents/chinese-simp/fee-schedule.pdf.) You may view the fee schedule for other base
currencies on Exhibit A. Please note that GFT has an absolute discretion to increase any margin requirement. This is
to ensure that GFT can ensure it addresses any risks that may arise in relation to your positions.

HHEAE T P B, GFT A SCAHEATFR .
GFT will not pay you any interest on the amount in your Trading Account.

C. fZ/IE/ 3/ Inactive Account Fees
LA G AE 60 Rl TEACIS (0] Py AR B TATAI RS B, IR A5 FA S o 6F T4 PR, AT H 95 MG
K ] 3. Base 10 WK/ 45 F 9 o0 32 MG, AT LA U B 28— v JL A JE vl 5% 10 (RS 2l A

gft.com.au

FINANCIAL SERVICES GUIDE (Aus Chinese Simplified): 5/12/2010
Revision: 002

GFT, Division of Global Futures & Forex, Ltd. Page 4 of 8
ARBN 103 508 461 AFS Licence Number 226625



Your Trading Account will be deemed inactive if no trading activity has occurred for a period of 60 days or more. A
monthly inactivity fee of $95 AUD will be charged to an inactive account. Base 10 accounts will be charged an
inactivity fee of $32 AUD. You may view the fee schedule for other base currencies on Exhibit A.

D. Hapf%idlk /7 / Account Subject to Automatic Debiting

AT SAHMEMIE TS GFT ZIRIRR MR LRI . BRSPS RRARES GFT ZHERMAR
KEAF A LIRS ATEREE S 2 . HABIRSS B N ANAS (eI ) K ARSI k. — 4% 3% (Ohim
R, RIFRORIEFIE I GFT SCA I dedn 81028 2 Ik P iy R AR 43 & B SR o %55 & B0 20 P AR (H AN R TR
FSG WM& ok . AN, GFT WARYEILIEWZAT I/ 28 Mg il s i H o« T LAE GFT IR M IR 55 2%
BN AR RSN A Y, UEHA FSG P .

You are responsible for the payment of all fees to GFT arising out of your relationship with GFT. Your Trading
Account will be automatically debited the amount of such fees that are not settled or paid as required, by the terms
and conditions governing your relationship with GFT. Additional fees and costs for services such as wire transfers
will be charged to your account. You agree, by entering into the Foreign Currency Account Agreement to pay all
reasonable fees incurred by GFT to maintain your Trading Account. This is true of all fees including, but not limited to,
the fees set out in this FSG. GFT may, on  occasion, initiate new fees, as they become necessary to the proper
functioning of GFT. Notice of such fees will be posted on GFT's Internet Server accessible by you at any time, which
will update the information contained in this FSG.

E. JKr %4 %7/ Negative Account Balances

IR LK, WREHETIRZ AL S, XA 5 S BURIRSS S rT A28 th A 5 k™ B8/ 587 o AR XA
THOUT, 18T DT AEAESR G I 8] Y SO A 2 o I SRR B4 ) SO A 2 T, 3T mr 5 R A R 0 9 7 DL AT 1% 55
W oo, B RIEAE 5 K P R AT AN AL LUSRAMIUR B, RS5O E R 2 48 /M2 IR
Bk R SR B, K R ORE R R, O A SO AT O B B i AR R 0T R VR e B R A O gk .
Numerous transactions maybe required to stabilize your Trading Account and such transactions may result in fees
that overtake the value/assets of your Trading Account. Should such an event occur, you are responsible for paying
such fees within a designated period of time. Failure to satisfy this requirement may result in your assets being traded
at a loss to cover such fees. Further, where funds maintained in your Trading Account are insufficient to meet losses,
fees and other charges you will be required to bring your account to a zero balance, at least, within forty eight (48)
hours after the occurrence or you will be subject to legal proceedings and the court and legal fees to recover these
monies.

F. stttk / Substantial Costs

R GFT S0t MBHAC A A6, (A4 AL B iz GFT IRk 8 HAE 0 38 H 22 5 i vE s,
AFEAFEN L S SRR B TR B IR, BLRCR P AENBEG T AR R SRR W g . X Se B AT
I HZW S FNER . DRI, A28 5 T b ZBURHE R Si2 JBT P (K 52 0 ] LA 3E G IR 12 45 2l P T S B0 7 2 A . S i A
M, ANAL ) B S — TSR S AT RS A8 2 WK P 1R R 0 36 B B TS« 8K 5 SR GFT S 44 45 1028 5 ik
JUMPE AT AT  Hk PIBRIISs P . S50 R s 22 ST B GFT A58 5 R it Ay SE NN ARSI A 2 ) i 22
e A8 50 T AT e NAEAS B0 A8 50 B 22 kM, A8 50 A 2 WT ARl IR it o Ut GFT R i I SR AR i 2 2%
WEAFH .

When trading currency or options interests with GFT, although no commissions are charged, Dealer Spreads are
incurred. GFT is compensated by revenues from its activities as a currency dealer, including proceeds from buying,
selling, converting, as well as holding currencies and interest on deposited funds and rollover fees. These fees may
be, and often are, substantial. Accordingly, your Trading Account must earn substantial trading profits to avoid
depletion of assets due to such fees. You should carefully consider that Dealer Spreads alone may negatively impact
the profitability of your Trading Account. You will be responsible for bearing any expenses, losses, commissions, and
fees that result from GFT maintaining your Trading Account. The Dealer Spread is essentially the difference between
the buy and sell price quoted by GFT as Dealer. The Dealer may profit from part or all of the Dealer Spread, which
can be calculated at any given time by you by comparing the bid and offer prices quoted by GFT.

Wb, GFT 4 Hprfi% /i EUR/USD Muifitfih & 1.910/1.1913. & /7 HIELL 1.1913 KM #% £ A 100,000
EUR/USD. %/ ZJELA 1.1910 [ #43%H 100,000 EUR/USD. 34 2% /P [AIN i GFT L ARSI, 1F i
R GFT Bl LA 1.1913 sS4 — A&, JFLL 11910 W5 — A% P Frh M3k 3 A iz,

For example, GFT currently quotes an exchange rate of EUR/USD 1.910/1.1913 to all of its clients. Client A wishes
to buy 100,000 EUR/USD at the price of 1.1913. Client B wishes to sell 100,000 EUR/USD at the price of 1.1910.
When both clients buy and sell GFT, as the market maker, sells to one client at 1.1913 and buys from another client
at 1.1910 making 3 pips on the spread.

G. R4 #5iX/ Fee Disputes
WS 55 ATAEAT 573, AR I R A 2R IR AL (B) NPT H AIESNFATT,  BLAal o % A5 S P S W sURl . / Al
disputes over fees must be brought to our attention within five (5) calendar days of the fee's origination to avoid
losing the right to dispute such fees.

H. HFEEWF / Account Subject to Lien
TR G B8 <0 R B8 T S A R, DX AT 45 GFT MMEf R AR I R . IXERAT GFT AL
TEAE S S I %8 PR B AT T GFT [R4R ] AR £445i %% . / The funds and currency positions in your Trading Account
will act as collateral to give GFT security for any amounts due by you to GFT. This means that GFT has the right to
use the assets in your Trading Account to satisfy any outstanding liability to GFT.

. JFSFRIHEMY 25 / Commissions & Other Benefits
Wit GFT 225 88 MBGE LA AHN 4. GFT HIARIK 0 HAE K 5 A 2 B s s, BFG AN s, SUafIRE
AIRMIRRMNRE, LR IENE SR A WA ERE N2 . GFT & ML iGsh i 77 2E 1078 5 1 0 2 3005
N IXREAE GFT Ik TR 5% M Sk ~T R M BT R 19 3k <1 SN FISZ AR 2 (81 s 22 RN . A8 5 T
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R ZEVT AT I G SE AN RS i 2 1) A 22 S A5 o BRI pi 5 I Bk 3 F Y

When trading currency interests with GFT, no commissions are charged. GFT is compensated by revenues from its
activities as a currency dealer, including proceeds from buying, selling, converting, as well as holding currencies and
interest on deposited funds and rollover fees. GFT will also receive income from its market making activities based
on Dealer Spreads. This means that GFT will receive income from the spread between the bid and offer, and based
on taking currency positions to offset the positions taken by you. The Dealer Spreads can be calculated at any one
time by the difference between the bid and offer. Refer to section F above for a worked dollar example.

WAL, GFT i WA B 4 BRI RN
GFT also derives a benefit from the funds deposited by you because it earns interest on those funds.

J.  #43RB / Referring Party Payments
) GFT #EHEZ It GFT A I AT SN SATHREN . A (RN A0 2 i vh A A 2 % 7 R4S By Baff o
o MR A SRR AR 7] GFT i 2 25 7 BTt A 728 5 WA T BB s 22 MR P AT T 5
A Referring Party who refers a customer to GFT will be compensated by GFT from its income received on trading.
Compensation paid to a Referring Party is based on the volume of the Referring Party's client trading volume. This
means that compensation is based on either an amount per round term lot or pip mark-up for trades made by the
Customer who has been referred to GFT.

ARt GFT ATh AP R, IHE A ST i, HEhALoef TS MeHR 6 €6, B
5 50 F, SATEE P FERIMI A 250 SETT.

This compensation is usually individually negotiated between GFT and each Referring Party and is based on monthly
trading volume. For example, if a commission of USD5.00 per round turn is agreed to with the Referring Party and
the number of round turns is 50, the payment to the Referring Party would be USD250.

K. {U#7#RHY/ Payments of Representatives
GFT KT #% Lk 5 10 V5 ATid#543] GFT Pl N i —# 7).
A GFT representative may receive a portion of the income earned by GFT as described under section 10 above.

L. $=7J5% | Third Party Fees
B LA, GFT sl ift LRI m 55 =07 S 2, WA TR AF. B3R BERBHEIRS, WAl GFT I
SRR SR PRAE I W L R P Rt
GFT may pay fees to third parties, in addition to those set forth above, for services including, but not limited to
software, charting, data feeds, and other subscriptions GFT may choose to offer in the regular course of business.

6. #iF4-3/ HOW WE DEAL WITH YOUR COMPLAINTS

TEPLFIN, IEBR R P IRSSE, WG5S 1 800 62 40 80 CBUKAIMEEY) Bk 61 2 9028 7500 KRN EIAN , KE
o1 SR, BEIRITRE RS 1 616 956 9273 0 AL W B i DL BERE, @S AT Wk 5 RATEE R -
http://www.gft.com.au/contact/

If you wish to make a complaint about our services please contact the Customer Service Department at 1 800 62 40 80 (within
Australia) or 61 2 9028 7500 (outside Australia) and press 1 OR dial U.S. 1 616 956 9273. You can also reach us thru our
website at the following link: http://www.gft.com.au/contact/

PTG T R s A A AR . 1 We will deal with your complaint as in the manner set out below.
o fERTLLIP T E O Sk mERATHACEH VR, You can make a complaint in writing or by speaking to one of our representatives.

o BB, TRAEE T R M BCEARRT, EBR L RIS AR AT A R . FRA AR AR R BOR VAR
#URH . When we receive a complaint from you, we have policies and procedures in place to ensure that your
complaint will be immediately notified to our Compliance Officer. Our representative will try to resolve your complaint at
this stage.

o ARFIEULT, IRATISL AR BRZ FRIN 14 H A28 AR R G HBOR I il 8 0 SR BB R 19 )RR B 1 0k 39T B P A
e, FATKASHBEER,  IFE FFRA I BE S R R . In all circumstances, we will attempt to resolve your
complaint within 14 days from the date you make the complaint. If your complaint cannot be resolved within this timeframe
we will provide you with a written explanation and an estimated timeframe of when we anticipate being able to resolve
your complaint.

o I RN BRI 35 AR A B8 LA A U W R T A R B VR I R, AR e HE S T RN T LA . If the
representative to whom you make the complaint is unable to resolve the complaint to the satisfaction of both parties, an
officer of our Compliance Department will attempt to resolve the complaint with you.

o WIRAKTRATR VMR REE 7RIS R E, BHEBET GFT A4+ vhi&42: If you are not satisfied with the
outcome of our complaint resolution procedures, you have the right to contact GFT's external dispute resolution scheme:

£ilizRF (FOS) The Financial Ombudsman Service (FOS)
GPO Box 3 GPO Box 3
Melbourne VIC 3001 Melbourne VIC 3001

CHifi: 1300 78 08 08) (Ph 1300 78 08 08)

BHIETS (FOS') I LN KIS onvices ftee of charge. FOS wil facltate discubsions and
Wtk ;;r‘: DR | EI;&\?R\ R - —IL] .‘:‘g: S . A A |
'\:f,?ni%jj%h BERI R ABR AT AEDEHTEL, REENT S negotiations between the parties. At this stage the issues

W that are in dispute will be identified.
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AT ARG AU U R R 4, FOS RO ILHEAT MR WA K 55 0 FE B XUT il R4, IR A B3
If the dispute cannot be resolved through discussion, FOS will facilitate conciliation between the parties. The conciliator will
attempt to assist the parties to settle the dispute and agree on the terms of such settlement.

ZEMR IS AR BRIE BRI, FOS A48 ML) BRI A OOEH LA R A P& B R AR vk . AE0 FOS BUREH, #) RAf
HATEAT & o GFT B RA LNy T 53 A A R R 5 A W R A A0 )

If conciliation does not facilitate settlement of the dispute, FOS will appoint an independent adjudicator to make a decision
taking into account relevant law, fairness and reasonableness. As a member of FOS, any decision by the adjudicator is binding
on GFT. The adjudicator's decision will only be binding on you if you agree.

SEAB T LR FT ASIC (¥ 5 3% % ify 12k 1300 300 630, & WIHEVRAL I B S H B R
You can also call the ASIC freecall Infoline on 1300 300 630 to find out about your rights to complain or to make a complaint.

7. "IN BAK K fREE/ LESSER PROTECTION IN BANKRUPTCY

GFT BRI 4328 7] T 267 B A7+ GFT M AAT % 4o PRSI B 7R ORAE HHILAS K i A8 R A1 GFT #EANHE
fRI AR GFT %57 (3K .

All GFT's Australian branch clients' moneys are segregated from GFT's own funds. The purpose of the segregated trust
account is to protect GFT's clients' moneys in the unlikely event of GFT's insolvency.

fEE, R e 5 HAL GFT 2P IR IUAE N — DR AN FEIR S e 35 BN K AT R /B BOAR A A S AF FE K - k2
T H GFT LB ARG UL, B2 A 1E GFT SRR IR AT Tk GFT RGBT .

However, your moneys may be co-mingled in one or more segregated trust accounts with moneys of other GFT clients. In the
unlikely event that there is a deficit in any segregated trust account and GFT becomes insolvent, you must be aware that you
could then become an unsecured creditor of GFT in relation to the balance of the moneys owing to you

BEAh, GFT A5 MRS 2 5 5 4 R A A A R 1 36 e B KA N 4518 5 R % 2 08 e I SRIRRRE % 1 11
AT 8 <5 8 Ay A [ K8 VR A A AL BRAR (¥, A SR A3 T AT e 3 BOR ORI E 25 7 8 40 52 B (¥ ORBE R B AR, 05 vl e A s
GFT RAFE KT HBCA GFT TG AR BT .

In addition, GFT does business and holds client funds in other countries where the laws governing client funds are different
from those in Australia. To the extent that any funds of Australian clients become subject to the insolvency laws of another
country, the application of these laws could result in lesser protection for the funds of Australian clients, including the result that
you could become an unsecured creditor of GFT in relation to the moneys owing to you.

8. S5TRMNVEMRREERKEE SEXR/ DETAILS OF OUR ASSOCIATIONS AND RELATIONSHIPS THAT ARE
RELEVANT TO THE SERVICES WE PROVIDE TO YOU

Global Forex Trading
Global Futures & Forex, Ltd 55 Global Forex Trading F 2001 £ 1 H 10 H7E3&E #Jf, Global Forex Trading J&% Global
Futures & Forex, Ltd. [f14> /. Global Forex Trading 7 3% [F LAZ: 28 15 F 5% M AS 5 1 1) -5 45 T gk 45

Global Forex Trading
In the United States, Global Futures & Forex, Ltd merged with Global Forex Trading on 10 January 2001. Global Forex Trading
then became a division of Global Futures & Forex, Ltd . Global Forex Trading acts as a broker and currency dealer in the
United States.

9. LNVIRE{FK/ PROFESSIONAL INDEMNITY INSURANCE

GFT #iifls (ARNE (2001 46) ) 28 912B Wi Ll oRBEORRS . LV DRE ORI R 2 B R 26 5F T RIAT 4 R IK R .
GFT has professional indemnity insurance in accordance with section 912B of the Corporations Act 2001. The professional
indemnity insurance covers claims pertaining to conduct of current and past employees.

10. B2 YOUR PRIVACY

FaAnMe BRBE: ARAIN GZRER B R GRCRINEZ ) b, AT LA #2182 S AR A BUR A B
Disclosure: You may find more information about our privacy policy in our Product Disclosure Statement and the Australian
Client Agreement.

& H#1ik: 1 You acknowledge that:

1. BATEEE LR B ARSI AEA TN AE B 1 We collect non-public, personal information about you from the
following sources:
o ISR, Rk EHAB SO 1 Information we receive from you on applications, forms or otherwise;
o BERAT. AT s AL I2E 5 LLE/ Information about your transactions with us, our affiliates or
others; and
« HAb# 247 . | Information we receive from other brokerage firms.

2. IR ORI A4S, GFT lRETGVE A IRt &AM %5 & . / If you do not provide all the information
requested, GFT may not be able to provide financial services or products to you.

3. BTLLBRARAMIE RS, TIRRAVITRA A REA AR R, BERBTE2: 18006240 80 GHUAFIIE
HEMD 86129028 7500 CGHKFIEIES) , SRIGHE 1 S8, sRaE BHIRSEE S 1 616 956 9273, T KL LA T
b, AW B R A1 http://www.gft.com.au/contact/.

You may gain access to any personal information GFT holds about you by contacting the Customer Service
department at 1 800 62 40 80 (within Australia) or 61 2 9028 7500 (outside Australia) and press 1 OR dial U.S.1 616
956 9273. You can also reach us thru our website at the following link: http://www.gft.com.au/contact/.
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4. BREFAEARFMISL, BATAZKAE RLBATIAE 8L LT P FARATHE A FFA NG Bk #2455/ N / We do not disclose any
nonpublic personal information about our customers or former customers to anyone, except as permitted by law.

5. BAIATEH L ABAERE, LRSI AEA T A MG B4R % . / We maintain security practices and procedures
to ensure the confidentiality of your nonpublic personal information.

6.  FATARWCERTAGER G bk $RAS RN IT R A E BIRSS A H, BORAD 5 ARV 06458 B 22 HE 0 S
Hl#. / We may disclose all of the information we collect, as described above, to companies that perform marketing
services on our behalf or to other financial institutions with which we have joint marketing arrangements.

7. TERAFIAEE, 0T R A K BAT A SRR T BRI e A AE A AN AR B0 L, SRR B A B e
fFE . WATEATH LB ERRE, U ERIEATFA NGB LE% . / On an internal basis, we authorize
access to non-public, personal information about you to those employees who need to know that information to
service your account or to enforce our rights relating to your account. We maintain security practices and procedures
to ensure the confidence of your non-public, personal information.

F&f: %7 Z: /Consent: You agree that:
1. GFT ol BLF F A N S Bl 45 5545 A / GFT may exchange information about you with:
(@) ATATAHCH) GFT AFNEN, Jie AL FHFIEEE 418 &40 E F]7%:4%X s Any related body corporate of GFT
whether they are located in Australia or in a foreign jurisdiction;
(b) GFT MEAT )R G2 ACEE, ARG R A IR SR 0 R, B 5 GFT MMk 25 A sl ik A7 RIAE L4k / Any
employees, agents, contractor or other service providers of GFT including any entity involved in any restructure
or transfer of GFT's business;

2. GFT s LiR5E 1 &k A NeRA 21 (AR E T ) 7T ME 15 B LL: / GFT or (as applicable) the people
or organizations described in 1 above, may use your information to:
(@) ML m Bt X GFT 4t 2 AT IR 4 8™ S {5 s / Provide you with further information about any
service or product provided by GFT;
(b) H&I CORRINE 2 U0y $E4T T MWT ek 5 #54 & ; / Either conduct market research or to contact you as
provided for under the Australian Client Agreement
(C) IS ARA Wi 4% By 5 5K . / Comply with any regulatory or legal disclosure requirements

fffZ&— | EXHIBIT A

I kv | FEE SCHEDULE

Global Forex Trading ANCIAZ 5 K F* JF P 80 71 9. H R BIGR T 2298 CBESRILEER BRI AN .

Global Forex Trading charges no fees for opening or closing trading accounts, monthly maintenance or withdrawing funds
unless a wire transfer or overnight check is requested.

IR e BRI P 7 60 R TEACI (] ST BEATAEAT A 5, M 45 K P o A7 SR e b
Inactive Accounts: An account will be deemed inactive if no trading activity has occurred for a period of 60 days or more.
Please see below for our fee schedule.

F4:%%: | PROCESSING FEES:

W MR EEEE, AR TR T SO
http://www.gft.com.au/documents/chinese-simp/fee-schedule.pdf

Please click on the following link to view a schedule of our processing fees:
http://www.gft.com.au/documents/chinese-simp/fee-schedule.pdf

WIAATFTEE R, WOEE S 1800 62 40 80 CHAFIWEEN) Bk 61 2 9028 7500 CEKFIWIEESN) , RJEH 1 S Bk
FE G 1616 956 9273, & n] i LU NEERE, JEE AT MR IAT: hitp://www.gft.com.au/contact/

If you have any questions, please feel free to contact us by phone at 1 800 62 40 80 (within Australia) or 61 2 9028 7500
(outside Australia) and press 1 OR dial U.S. 1 616 956 9273. You can also reach us thru our website at the following link:
http://www.gft.com.au/contact/

KVE: AT RS SR SR W AL T, AUR AT M. GFT R 7R R AT — OB IR b v o
Note: All fees and charges are subject to change without notice. GFT publishes a new fee schedule each quarter.
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